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KK Women’s and Children’s Hospital develops robotic bottle dispensing system with many organisations
By Jiang Ze Liang

The Emergency Pharmacy at KK Women'’s and Children’s Hospital (KKH) is fully automated, and is able to pack pills,
capsules and bottled medication through a new system which also reduces the waiting time to collect medication during
peak hours.

KKH’s Emergency Pharmacy implemented the outpatient automation system (OPAS) in March 2015, and one part of
the system is the robotic bottle dispensing system, believed to be the World’s First system.

KKH, Integrated Health Information Systems (IHiS), Getech Automation, Singapore Polytechnic, NCS and the Agency
for Science, Technology and Research took one year to develop the system which is fully funded by the Ministry of
Health.

Professor Chong Yoke Sin, Chief Executive Officer, IHiS, said, “The system automates almost 100 percent of the
packing of drugs, and can ensure patient safety.”

The system has not made any error since its implementation.
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